
 

For Installation of Conduit where underground installation is required: 

● You or your Contractor MUST call DIGSAFE (811) first! It is the law! They will 
mark phone/electric paths for free.  You should do so after you have a contractor 
lined up and are nearing the start of work.  Digsafe has 3 days to come mark the 
path of any nearby utilities, and the demarcation is good for 60 days.  

● Conduit should go from your utility pole to your house where the utilities boxes 
are located, and follow the route of other underground utilities. 

● Conduit must be a minimum of 1.5″ diameter for distances under 300 feet. 
Anything longer than 300 feet 2″ diameter conduit should be installed. If the 
distance is longer than 400’, pull boxes must be installed every 300 feet.  Conduit 
must be “schedule 40 electrical” (not water pipe), and use long sweeps (not 90 
degree elbows or “L” shaped angles) 

o Fiber cannot be bent at harsh angles as it will cause a poor signal and will 
break. 

o If you have an extremely long run please call our office for further 
instructions. 

● Conduit must come up at least 1.5 – 2′ above grade at both the house and pole 
as well as secured to the pole and to house or backboard.  Also, conduit on pole 
side must come up in the same quadrant (same side of the pole) as existing 
services. 

● Conduit should be trenched 18″-24″ deep. Install tracer wire (14-16 gauge coated 
on top of the conduit for Dig Safe and future location, as ECFiber does not use 
“toneable” cable. 

● If it is necessary to connect two sections of conduit you must be sure NOT to 
glue the interior pull string to the conduit when you glue together sections. 

● Conduit should have a 210-250lb tensile-strength pull string installed. 
● The pull string should extend about 2 feet beyond the ends of the conduit.  Tie 

the pull string around the outside of the conduit and place an unglued cap over 
the ends of the conduit to prevent water from entering. 

● No weather heads please.  There is too high a risk for fiber to break and interrupt 
service.  Installing temporary (unglued) caps or plastic bags on ends is helpful to 
keep water out prior to installation.  After fiber is installed, we will us a specialized 
putty to weatherproof the conduit.  

 

 


